
Jurisdiction Services During the COVID-19 Shelter-In-Place Order  
 
Updated as of 6/02/2020.  This information is subject to change.  Please confirm your project 
status with your local jurisdiction. 
 
County-wide 

- San Mateo County: https://www.smcgov.org/shelter-place-faqs  
- Santa Clara County: https://www.sccgov.org/sites/covid19/Pages/home.aspx 

 
 
Redwood City 
https://www.redwoodcity.org/residents/public-safety/coronavirus-covid-19 

- Processing electronic submittals for new and existing permits.   
 
Los Altos 
https://www.losaltosca.gov/communitydevelopment/page/building-services 

- Processing submittals for new and existing permits.   
  
Menlo Park 
https://www.menlopark.org/1655/Novel-Coronavirus-COVID-19 

- Processing submittals for new and existing permits.   
 
San Carlos 
https://www.cityofsancarlos.org/government/departments/community-
development/building/building-permits 

- Processing electronic submittals for new and existing permits.   
 
San Jose 
https://www.sanjoseca.gov/your-government/departments/planning-building-code-
enforcement/building-division 

- Processing electronic submittals for new and existing permits.   
 
San Mateo City 
https://www.cityofsanmateo.org/4294/Online-Permit-Center 

- Processing electronic submittals for new and existing permits.   
 
Saratoga 
https://www.saratoga.ca.us/468/Novel-Coronavirus-COVID-19 

- Providing ‘most’ services electronically.   
 
Woodside 
https://www.woodsidetown.org/community/coronavirus-disease-2019-covid-19-resources-and-
information  

- Processing submittals for new and existing permits.   
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